


Introduction

IQ Messenger

Vendor neutral

software platform for critical 

alarms and communication for 

healthcare and industry
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Supporting

140+ 

systems 



IQ Messenger 

fully

certified



Redundant 

cluster 

architecture



Hospital care
• Use of smart optical / 

acoustic sensors

• One smart device for all 

alarms

• One integrated medical 

grade alarm platform 

• Integration of nurse call and 

the EHR system

• Quiet rooms / single rooms

• Reducing alarm fatigue

• Telemetry and personal 

alarm with localization



• INDUSTRY

• Proces automation alarms

• Reducing alarm fatigue

• Building management

• Fire alarm

• Use of smart device

• Personal security

• Location detection

• Lone-worker



Legacy wireless

communication



DECT& VoWiFi
Support all personal alerting

and messaging functions

Unique brand

combinations possible

NEN2575 compliant

Erase on response



PagersCLB

Send text 

messages to 

pagers



Two-way radio
Send recorded audio messages

Messages to postage and the 

centrale base

Interactive messaging

Panic, mandown and no 

movement

Heartbeat monitoring

Channel selection



Technical 

notifications

All medical and building related 

technical alarms on your device 

of choice



Building/fire

alarm systems

Heating & ventilation

Fire

Access control

Burglar 

Escalator 

Elevator
etc



Supporting

Alarms protocols:

SMS

Email

Syslog

SMPP

SNMP

Monitoring of

Servers
Network

Applications



Mail & SMS



Smart supervised

healthcare and

medical interfaces



Nurse call
CLB

Venor specific

protocols

OAP 3 & 4

ESPA/TAP

ESPA-X



Wander

detection

Indoor RF/BLE

Outdoor GPS

Integrated voice



Incubator

Medibus (X)
Dräger



Monitoring

Spacelabs

Mindray

Philips

Dräger
GE



WiFi Telemetry

localization

Mindray

Philips

Dräger
GE



Infusion

Arcomed

BBraun

BD Alaris



Ventilator

Maquet

Dräger

GE



SmartApp

Enterprise,

All in-one app for

critical alarms & 

personal security



SmartApp

Enterprise for

Android and

iOS



Busy 

mode



Smart sensors

Multiple detections:

Acoustic & motion/fall

Leaving/returning bed/room

Toilet visit

Privacy mode

Video 
observation



Door intercom 

and camera

Graphical Floor Plan

Real Time Console

SmartApp

SIP H.264

RTSP



GSM & SIP

Video 

calling



Personal 

Security



Lone

Worker



Profile 

switch



NFC & QR code scanning

Replacement of nurse call

Switch profiles (smart sensor)

Time and identity logged

Access control

Link to document,

video or application

iOS and Android



Real Time 

Console



RTC



Graphical

Floor Plan



GFP



Dashboard



Graphical

Event 

Assingment



GEA



Alarm 

assignment



Reports





Event Flow 

Manager







Questions or 

remarks?


